
Sticky Situations! 
Directions:  Use the Ethical Decision-Making Process to determine the best solution your assigned scenario. 

 
 
Scenario 1: Suppose you own an auto-body paint shop.  To increase your profits, you charge top price 
and use the cheapest paint.  One of your customers complains about the quality of the paint, but you 
do not care because she has already paid.  What is one customer, right? 
 
Scenario 2:  I figured out how to make the time clock at work add 45 minutes per day to my time card, 
and no one knows it. Do you want me to show you how to do it with your time card? 

 

Step 1:  Identify dilemma. 
 What is the situation? 
 ______________________________________________________________________________________________  

 ______________________________________________________________________________________________  

 

Step 2:  Discover alternative actions. 
 What are all of my options on how to handle this situation? 

Option 1- ______________________________________________________________________________________  

Option 2- ______________________________________________________________________________________  

Option 3- ______________________________________________________________________________________  

 

Step 3:  Decide who might be affected. 
 Who will each option affect? 

Option 1 could affect… ___________________________________________________________________________  

Option 2 could affect… ___________________________________________________________________________  

Option 3 could affect… ___________________________________________________________________________  

 

Step 4:  List the probable effects of the alternatives. 
 What will probably happen if I select this option? 

If I choose option 1, ______________________________________________________________________________  

If I choose option 2, ______________________________________________________________________________  

If I choose option 3, ______________________________________________________________________________  

 

Step 5:  Select the best alternative. 
 What is the best solution? 

The best solution is option ____ because… ___________________________________________________________  

 ______________________________________________________________________________________________  



Name_________________________________Hr_____ 

Code of Ethics Picture Maker 
Directions:  After reading, make a picture about the reading.  This could be a cartoon, a sketch, a scene, a flow chart, a stick figure, or a diagram.  The drawing 
MUST include the main points of your assigned section.  When finished, show your picture to others in your group.  Ask them what they think it might mean.  
After everyone has had a chance to talk, tell them what you think. 
 


